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Introduction 
ViVOconfig was created in order to satisfy customer needs for managing standard, but custom, 
configurations across multiple ID TECH products. 

Design Goals 
ViVOconfig translates the various commands across multiple products into a single standard 
configuration file that is potable across product lines.  A configuration file which was created from one 
product will work with another product.  Configurations that do not apply will be ignored. 

Everything Works Together 
The configuration files generated by ViVOconfig will also be used in ViVOstate® Terminal Management 
System.  Therefore, the ViVOconfig configuration file used during Device Integration Testing can be 
uploaded to ViVOstate® TMS and then pushed to the appropriate devices.  Conversely, when ViVOstate® 
reads configurations from remote devices, it will save the configuration in the ViVOconfig file format.  
The configuration file is portable. 

Backing up Your Configurations 
Just like any other data file, it is strongly recommended that back ups are created and stored on external 
media, such as a USB Thumb Drive.  This is most important when doing development work and testing 
various configurations.   

Cautions 
1. Always test Devices once they have been configured. 
2. Do not apply any configuration setting changes via other tools or custom written software.  

These “back door” configuration updates will cause your ViVOconfig configuration files to be out 
of sync with the configuration actually programmed in the device. 

Support 
Feel free to contact support to report any issues with ViVOconfig: 

1. Via Phone: +1 714-761-6368 
2. Email: support@idtechproducts.com  
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3. File a Support Ticket at: 
https://atlassian.idtechproducts.com/jira/servicedesk/customer/portal/3/create/7  

  



 

ID TECH ▪ 10721 Walker Street ▪ Cypress California ▪ 90630 ▪  www.idtechproducts.com  
Page 5 of 13 

 

Prerequisites 
1. Computer with Microsoft Windows Desktop Operating System, version 7 or higher. 
2. Microsoft .NET Framework version 4.6.1 or higher.  
3. Available USB Port 
4. ID TECH Payment Terminal with USB port.  The Augusta will be used as an example in this 

document. 

Installation 
ViVOconfig can be found on the ID TECH Knowledge Base by searching for “ViVOconfig”.  Once the ZIP 
file has been downloaded… 

1. Open the ZIP file and double click on the file named “Setup” 
2. Follow the prompts to complete the setup. 
3. You may be prompted to update your Microsoft .NET Framework version, depending on what 

version is already installed on your system. 
4. Once the setup had completed you will have: 

a. ViVOconfig Desktop Shortcut 

 
b. A folder in your Programs List named “ID TECH” containing the ViVOconfig application 
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Using ViVOconfig 
Once you start ViVOconfig you will see the following dialog, assuming no ID TECH device is connected to 
your computer: 

 

Notice that since no device is connected to ViVOconfig, all of the buttons are grayed out. 
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Initial Setup 
Now plug the Augusta into the USB port, after a few moments, ViVOconfig will autodetect the Augusta 
and show the Augusta’s current USB Mode (HID or KB): 
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Reading the Device’s Configuration 
Once you see the Augusta connected, click on the “Read From Device” button. 

You will now see ViVOconfig interact with the Augusta in order to read its configuration.  Many 
messages will scroll in the Activity window: 

 

Reading from the device is finished when you see the “Connected to Augusta” prompt from ViVOconfig. 
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Saving the Device’s Configuration 
Once the configuration has been read from the Augusta, you can now save it to a file. 

Click on the “Save Config to File” button.  You will see the familiar Windows “Save As” dialog: 

 

Enter the name of the file you wish to call this configuration.  You do not need to add the extension.  
The file type is JSON (JavaScript Object Notation).  Once the file has been saved you will see a message 
in the ViVOconfig Activity window that the file has been saved. 
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Configuring a Device with a Previously Saved Configuration 
To configure a device with a previously saved configuration, connect the Augusta to the computer and 
confirm that ViVOconfig recognizes it (per “Initial Setup”). 

Click on the “Load Config From File” button: 

 

You will see a list of ViVOconfig JSON files.  Click on the file you wish to use and click on the “Open” 
button. 

You will see a message in the ViVOconfig Activity Window indicating that the file has been opened.  The 
configuration is now ready to be written to the Augusta. 

Configuration File Hash/Checksum 
Starting with version 0.3.12.0 of ViVOconfig, the program will look for the configuration file’s checksum 
tag.  This checksum was previously calculated based on the last time the file was saved with ViVOconfig. 

The purpose of the checksum is to ensure that the configuration file has not been modified outside of 
ViVOconfig, thus ensuring the integrity of the configuration settings in the file. 
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Initializing the Checksum 
If the file was created with previous versions of ViVOconfig, the checksum will not be present and will be 
calculated by ViVOconfig.  You will be prompted to save this new file containing the checksum: 

 

Click on “Yes” and the file will be saved with the checksum. 

Detecting an Externally Modified Configuration File 
If a configuration file has been modified outside of ViVOconfig, you will receive the following message 
when attempting to load this file. 

 

It is recommended that you do not load this file into ViVOconfig until you have determined what has 
changed.  Otherwise, clicking on Yes will recalculate the checksum and load the file with the changes 
made outside of ViVOconfig.  Advanced users who made their own updates can choose “Yes”. 
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Updating the Device with the Configuration File 
Click on the “Write to Device” button.  ViVOconfig will now write the configuration to the Augusta: 

 

 The configuration has now been written to the Augusta. 

Switching a Device between HID and KB Mode 
For Devices that have the capability of HID/KB mode, ViVOconfig enables you to switch between those 
modes.  Simply click on the radio button for the mode you wish to set the Device (HID/KB).   
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Advanced Topics 
These topics are intended for advanced users.  Proceed with caution. 

1. You can directly edit the JSON file with any text editor such as Notepad.  Be mindful of the 
following: 

a. Preserve the proper JSON format and tag structure. 
b. Maintain consistency with the JSON tag names per the ViVOconfig file format 

specification. 
c. There are many online tools available for syntax checking and formatting.  These may 

assist you in your efforts. 
2. Since ViVOconfig reads the entire configuration of a device, there may be situations were you 

just want to update a subset of settings, such as AIDs, CAPKs, etc.  You can edit out all of the 
other configuration settings so that you have a way to only update the settings that you need. 

Updates 
ViVOconfig is a rapidly evolving product.  Check the ID TECH Knowledge Base for any updates. 

Reference Document 
“ViVOconfigConfigurationFileFormatandSettings.pdf” – this document describes the configuration file 
format and all the possible settings across all ID TECH devices. 


